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Course aim 

To introduce staff to a range of tools and techniques to prepare them to produce face to face and 
online training for their users  

Objectives 

At the end of the course participants will have: 

1. Reflected on the differences between online and face to face learning 
2. Examined different learning theories 
3. Explored the design process and analysing requirements 
4. Discussed and created their own learning outcomes 
5. Considered different training methods and structuring the learning experience 
6. Discussed how to create good elearning resources 

Content 

 Learning Theory 
o Adult learning, learning styles, learning cycle                                                                       

 Analysing requirements 
o Why, who, what and how?  

 Development process 
 Learning outcomes 
 Designing training and selecting methods that match learning outcomes 

Course type 

The session is a 1 day workshop developed and run by Lisa Jeskins and Jade Kelsall. It includes a 
mixture of group discussion work. 

Course outline 
Blended learning 
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